JILL K. SIEVEKING
ACTING DIRECTOR

OFFICE OF LEGISLATIVE SERVICES

STATE HOUSE
107 NORTH MAIN STREET, ROOM 108
CONCORD, NEW HAMPSHIRE 03301-4951

September 15, 2011
_ Commissioner, Public Utilities°=Commission
Received from : :

the following certified rule(s) filed with the Director of Legislative Services, in accordance with RSA 541-A, the

Administrative Procedures Act.

Document # #9990

Relative to: Puc 1200 - Uniform Administration of Customer Relations.

Number of Pages: 34
Adopted Date: 09-15-11
Filing Date: . 09-15-11
Effective Date: §-16—1 1
Expiration Date:  09/16/2019
Notes: N/A

In all communications with this office concerning the above rule(s), please cite the appropriate document

number, as indicated above,
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Jill K. Sieveking, Acting Director
Office of Legislative Services
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